REQUEST FOR INFORMATION
JOINT COMMITTEE ON BOARDS, COMMISSIONS
AND CONSUMER PROTECTION
SUNSET REVIEW

INSTRUCTIONS FOR COMPLETING THIS QUESTIONNAIRE

Business & Professions Code section 474, effectdanuary 1 of 2004, requires the Joint
Committee on Boards, Commissions and Consumer Pratgon ("JCBCCP") to engage in a
"sunset" review of any regulatory or administrative board or commission that has
members appointed by the Governor or the Legislatus.

The JCBCCP will significantly rely upon the answersprovided to the questions below in
determining whether a board or commission should "snset;" that is, cease to exist. The
answers to the questionnaire shall constitute comigince with the reporting requirements
of Business & Professions Code section 474.2. the end of this questionnaire are the
statutes most applicable to this review.)

Please observe that the jurisdiction of the JCBCCHEoes not extend to executive branch
departments per se. It may be that a board or comission is attached to or has a
relationship with an executive branch department oprogram. In such cases, answering
the questions below may require a description of #executive branch department or
program. Nevertheless, please recall that answetisat relate directly to the board or
commission are most relevant.

For the sake of brevity, "board" or "commission" ar e collectively referred to herein as
“entity.”

Responses to this questionnaire are due no laterah October 1, 2004 If no timely
response is received, the JCBCCP may construe theck of a response as an
acknowledgement by the board or commission that siget is appropriate.

Please preliminarily review this guestionnaire whernyou receive it As you will quickly see,
some questions or entire sections may not be apgige to your entity. If any question or
section is inapplicable, please so indicate, skipe question or section and/or feel free to
add any explanation that you believe might be relant.

All answers will be public record.

JCBCCP prefers that you provide your responses eléonically. This will permit JCBCCP
staff easily to incorporate your own words directlyinto their reports and analyses. A disc
has been included with this guestionnaire where yowill find a "soft" copy of it. Please e-
mail the completed guestionnaire t&ed.Howard@sen.ca.qgdw the October 1 deadline.
Attachments may be sent by reqular mail.




PRELIMINARY INFORMATION

NAME OF ENTITY (Board or Commission):

Address:
Phone:
Fax:
Email:

Primary contact person for this review and that peson's e-mail address and phone
number:

. OVERVIEW OF OPERATIONS AND PROGRAMS

A. Purpose and Responsibilities
Al. When was the entity created and for what psefo

a) Was the entity created because of a specifiglgm or issue? Describe.

b) Were there individuals, groups, or organizaijovhich requested the creation of this
entity? Please list.

c) Was there any opposition to the creation efehtity? Specify.

A2. What are the powers and duties of the enti@y legal authority for each.

a) What are the entity’s administrative or regulatiuyctions? If so, describe in detail.

b) Have there been any major legal decisions to inééthe powers of the entity? If so,
please list them, and include the opinion.

c) What are the required qualifications for appe@s to serve on the entity, in statute or

otherwise?

A3. Has the entity’s legal authority been changelistantially at any point in time?

a) Has the law been significantly expanded or congd®t

b) Please set out the relevant history of the statamelsor other laws that govern your
jurisdiction, powers, authority, and operations.iteCspecific code sections, and
provide the text of regulations.

c) Cite specific bill numbers for both statutes, whighre signed into law, and those,
which were proposed but did not become effective.



A4. What is the mission and/or vision of the grtitWhat are its objectives?

a) Has the entity developed a way to measure and treperachievement of these
objectives?

b) Has the entity conducted (either in-house, or usiatside contractors) any type of
basic self-assessment, reengineering study, ouawah of the entity's overall goals
or effectiveness? If so, please attach.

c) Has any other entity conducted a study of thistgatgoals or effectiveness? Who?
If a study was completed, please attach.

d) Is there anyone in government, academia or the afgrivsector who can
knowledgeably discuss the state of the entity am@dccomplishments? If so, please
list their name/names and contact information.

A5. To whom does the entity report?

a) What bodies in state, federal or local govemntoes it work with on a regular basis?
b) Does the entity have any authority over aest@deral, or local government?

A6. What organization(s) or group(s) have an gdeor stake in the operations of this entity,
whether cooperative or generally taking positiangpposition to the entity’s positions? Please
provide as complete a list as possible of those wdw regularly deal with or who regularly
come before you, along with a description of whmet hature of the stake is (regulatory, public
safety-related, etc.) and contact information.

A7. What is the composition of the entity (i.ezesi structure)? Give some justification for the

size of the entity and its composition, and whetaerincrease or decrease in entity size is
necessary. Estimate how much time appointed mendfehe entity spend on activities related

to the entity per week over the last year.

A8. Are there currently any vacancies for appalnteembers of the entity or its staff (full time
or otherwise)? Is your staffing level adequatéfiot, please explain.

A9. What has been the average time for guberratorilegislative appointments if vacancies
existed? For current vacancies, how long have bemn vacant? Are vacancies impeding the
function of the entity? Please explain.

A10. What policies or specific provisions does #mtity have concerning conflicts of interest?
Please describe them, and attach any written pslimi provisions.

All. Are there stated grounds for removal of apoaped member from the entity? Please
describe. Can members of the entity be removedhbyGovernor, the Legislature, other
members, or any other person for inefficiency cklaf duty? If so, please specify.

Al12. Does your staff require or receive any sdzad training? If so, please explain the nature
of the training, the reason for it, which staff év and positions need the training, and describe
how the training is generally conducted.



Al13. If appointed members are not full-time emgley, does the entity have an attendance
policy for them? Does the entity require that aongj of members be present in order for any
action to be taken? If the entity does have amndtince policy, please attach a copy of the
policy. If not, why?

Al4. Does the entity make use of committees? o)fwghat are they? Are the committees
composed exclusively of appointed members? Expphaitetail who serves on these committees.

A15. Does the entity conduct public meetingssadlf how often, and generally, what kinds of
decisions are made at these meetings?

a) Please provide the agendas and minutes of youringeebver the past year only.
Attachments to the board agendas and minutes areenessary.

b) Is public participation encouraged at these mesfing so, how? If not, why not?

c) Are notices distributed to the public? If so, how?

d) For what reasons are closed (or executive) sessibribe entity held, and what
information is made available to the public aftlased session is concluded?

Al16. Does the entity belong to any national asd@mn and/or nationwide group of similar
entities in other states? If so, name the orgéinizs, the total cost of each membership
(including travel costs to organization meetingsl ather incidental costs) in each of the past
four years. Describe, in detail, the benefitsiaftsmembership.

Al7. What reports have been maudethe entity to state agencies, the Governor, or to the
Legislature? (A list of reports will be sufficieht.Have there been reports in whole or in part
about the entity (e.g., LAO, Little Hoover)? If so, pkee attach.

A18. What outreach is provided by the entity tmsiomers or the general public regarding the
duties and responsibilities of the entity?

a) Does the entity publish a consumer guide or braehoreducate the public, or
to help them make informed decisions when seelenges from the entity? If
so, please attach.

b) If not, why not?

A19. If your entity has an advisory role, pleassdibe in detail:

a) Who you advise;

b) What specific advisory role you have played overldst four years;

c) Please describe each formal opinion you have peovaVer the last four years,
its importance both to the public and to any partigth a particular interest in
it; what evidence you examined on all sides of eashe, the procedure you
used to conduct the examination (informal, fornmaiblic hearings, review of
existing literature, etc.); what conclusion youateed, and why; and explain



your understanding of why the entity you advisedktahe action (or non-
action) it did in responding to your position orcleassue.

A20. Does the entity have a role in determiningvhpublic money is collected or spent (e.qg.,
collects license fees, oversees or administerslalisbn of grants or loans, etc.)? If so, deserib
that role in detalil.

a) What role, if any, does staff play?

b) Do you have public meetings as part of your deteation? What role does
public participation/input play?

c) Do you have the final say in such decisions, orthey subject to final review
by someone else? Who?

d) Are your decisions confirmed by someone, who, and bften in the last four
years have they been altered or overturned?

e) List all decisions about the collection or spendafigoublic money your entity
has made over the last two years. Please list arsou

f) Briefly explain each decision about the collectarspending of public money
you have made over the last four years, its impeogéoth to the public and to
any parties with a particular interest in it; wieaidence you examined on all
sides of each issue, the procedure used to exammidence (informal, formal,
public hearings, review of existing documentatiett.), what conclusion you
reached, and why; and, if your entity’s decisiomas the final one, what final
decision was made based on your recommendations.

A.21 Please describe in detail the entity’s top aecomplishments over the last four years.
Please explain in detail how they benefited thelipul?lease do an informal “cost-benefit”
analysis describing how the cost of each accomplestt was worth the benefit, including, if
applicable, how it might have saved the State fgpeater, future expenditures.

B. Funding and Organization

B1l. What are the entity's sources of revenue, anat Wwave been its expenditures for the last
four fiscal years? Provide adequate detail so #pacific programs and operations can be
examined; include actual operating budgets for s two years; also include current and
anticipated reserves that may exist, surplus rea®ifltapplicable, reimbursements, or transfers.

B2. Does the entity have an internal revenue apemditure tracking system or does it rely on a
state agency or department, or some other outsglstance to manage and oversee creation and
implementation of its budget? Explain how fundargl expenditures are managed, monitored or
audited.

B3. What is the entity’s projected sources of rexeand expenditures for the next two fiscal
years (2004-05 and 2005-06)7?

B4. Are any requests for budget change proposdiseancreases anticipated and, if so, for what
purpose?



B5. If the entity charges fees, provide a currert $chedule with statutory limits for each fee if
applicable.

B6. Are there any plans for adopting performancgelddudgeting, or any other form of baseline
performance measures covering the entity’s opersiio

B7. Provide an organization chart of the entitycliding committees and divisions if
appropriate).

a) Provide a detailed summary of position titles, autted positions, and actual
salary expenditures by job for past four yearsioffyudget documents may be
used.)

b) Also include proposed changes for staff and satipenditures for the next
two fiscal years (2004-05 and 2005-06).

B8. List all outside contracts the entity is patty whether entered into through the state’s
ordinary competitive bidding process, or not. Uad an explanation for why the matter was
contracted out, and not performed by the entislfits

a) For any contracts not subject to the state’s orglirampetitive bidding
system, explain why the contract was not let out lbad, and why the
contractor was chosen.

B9. List the amounts paid to outside vendors (iditlg counsel), providing the name and the
amounts paid for the last four years.

C. Continuing Need for the Entity
C1. Describe, in detail, the benefits your entityvpdes to the public.

C2. During the last four years, has your entityrbsgbject to any public criticism, critical press
reports, or been involved in any substantial pulslhimtroversy, such as a lawsuit (whether
justified or unjustified)?

a) Please describe the nature of the criticism, cortgy or litigation, the party or
parties who were involved, and your position.

b) If the controversy was resolved, explain how it wesolved.

c) Was this resolution satisfactory to all partiesf?ndt, what issues remain in
controversy?

C3. Are there other public agencies/departmentsfdboards or commissions, federal, state or
local, which have some of the same or similar dutr@sponsibilities or functions to those
provided of the entity? If so, please name them explain why your entity should not be
combined with or sunsetted in lieu of the other.



C4. Are there any private organizations or busieedbat have some of the same or similar
duties, responsibilities or functions to those lté entity? If so, please name them and explain
why your entity should not be combined with or sattesd in lieu of the other.

C5. What other states currently perform a funcsabstantially similar to the one your entity
does? Please list those states, and the entities.

C6. Are there some states that have performed @ifunsubstantially similar to the one your
entity does, but which no longer do? Please dascri

a) Have any other states, in the last ten years, antiglly reorganized an entity
similar to yours? Please describe.

b) Is there any evidence of public harm or public béne any of those states
from elimination or reorganization of the entity?

C7. What segments of the public are affected by wmtity’s functions and estimate about how
many there are?

C8. Is the entity’s mission impeded or enhancedekisting statutes, regulations, policies,
practices, or any other circumstances, includinggetary, resource, and personnel matters?
Explain.
a) Would statutory changes be needed to improve apgcasof the current
program? Explain.
b) Have you or anyone else proposed such changes®8, éxplain whether they
were adopted, rejected, or are still pending.

C9. Are there any federal mandates, federal magchunds, or other local or financial
considerations that require the state to contimmgeentity? If so, please describe and provide
citations.

C10. Explain any efforts, which have been madeheyentity, or by anyone else, to improve
any aspect of your program, other than the legigadr regulatory changes discussed in the
previous question. Are there any program or orgdimnal changes that the entity is considering
to improve its operations and increase the prograability to operate more in the public

interest?

Cl1l. Explain why the entity, in your opinion, skibwot be sunsetted. Provide as much
documentation as possible from sources outside ettty (academic or policy studies,
newspaper or magazine articles, court decisions, thiat would support your position.

C12. Self-critique the entity. Describe five tgnthat could be improved upon and explain, in
detail, the barriers to improvement.



. OVERVIEW OF LICENSING AND/OR PERMITTING AUTHOR ITY (IF
APPLICABLE)

D. Licensing or Permitting Authority
D1. What role does the entity play in licensingpermitting?

D2. If your entity’s role in licensing or permiity is more than advisory, please answer the
relevant questions in the next sections as appécab

a) Licensing or permittingot falling under the jurisdiction of the Department of
Consumer Affairs, and/or

b) Licensing related to businesses and professi@iare under the jurisdiction of the
Department of Consumer Affairs.

E. Licensing or permitting not falling under the jurisdiction of the Department of
Consumer Affairs (only if applicable)

E1l. Describe the type(s) of license or permit yentity has jurisdiction to issue (e.g., motor
vehicle operation, boating, environmental pernfitearms permits, hunting licenses, etc.)

E2. Who can obtain a license or permit?

a) May the general public do so, or are there linotagi (e.g., particular kinds of
professionals or businesses)?

b) If the general public cannot obtain a license anpe please explain the limitations.
Why do they exist?

E3. If the general public may apply for a licemsg@ermit, what requirements exist in order to
obtain the license or permit? (E.g. educationaning, mental competency, lack of criminal
record, etc.) Explain the justification for anguerements that exist.

E4. Are the limitations or requirements set oustettute or regulation? Please describe the legal
scheme and provide relevant citations.

E5. What process exists in order to issue thasieer permit? Is the process set out in statute
or regulation? Explain in detail.

E6. How long does it on average take to obtaineme or permit? Describe how the typical
application is processed, from first contact taigsge, and the normal time frame.

E7. How many licenses or permits did you issueach of the last four years? If you issue
multiple types of licenses or permits, please bi@akn your answers by type.

a) How many applications were made that were not gaiht
b) For what reasons would you not grant a licenseeomg?



E8. How much does it cost an applicant to obtdinesmse or permit? Is this fee set out in
statute or regulation? Please explain. If youassultiple types of licenses or permits, please
break this down by type.

E9. Does the fee cover the cost of processing application? What is your average cost to
process each application? Provide documentation.

E10. How do you determine whether a license amgewill be issued in each case? If the
controlling legal authorities allows the entity clistion in making these determinations, explain
in detail what process you use, and what critesiangly on. Is your decision making process
set out in statute or regulation? Explain in detai

E11. What typically happens if you discover anliggpt has made false statements on an
application? Are applications signed under penaiityerjury?

E12. What happens if you deny the applicationthdse an appeals process? Explain how it
works.

E13. How many applications have you denied in ediche last four years? How many have
been appealed? What have the results been irapaeial?

E14. Are applicants required to renew their lieeaspermit periodically? If so, how often?

a) What is the cost of renewal?

b) Is renewal automatic upon application, or do youehan obligation to review
applications for new or updated information?

c) How many renewals have you accepted and how mameywads have you denied in
each of the last four years?

d) On what basis do you deny renewals?

E15. Do you have the authority to revoke or otheevimpair (suspension, probation, limitation,
etc.) a license or permit once issued? On whasbadow many licenses or permits have you
revoked in each of the last four years, brokenbgueason?

E16. What recourse does a licensee or an indiligitia a permit subject to impairment or
revocation have? Is the process set out in statutegulation? Describe in detail.

E17. How many impairment or revocation orders Hasen challenged in each of the last four
years? What has been the result in each case?

E18. Do you initiate investigations into licengepermit impairment or revocations, or do you
rely on others to investigate? Who do you rely on?

E19. What is the typical process by which you widoipair or revoke a license or permit?



a) How would you initially find out action against theense or permit may be
necessary?

b) Do any other entities have responsibility for enéanent (e.g., California Highway
Patrol or other public safety related agency)? Wiescribe your relationship with
them, including both legal and contractual requeats.

c) How would an investigation proceed?

d) How would a license holder be notified of an action

e) Who would make the decision to impair or revoke?

f) How is that decision made?

g) Is it governed by statute or regulation? Desciibgetail.

E20. Do you have enforcement responsibility asrsgjanyone operating without a valid
license or permit? If so, explain in detail howstprocess would work. If not, how is
enforcement against unlicensed or unpermitted iiesvdone? Does some other entity have
enforcement responsibility? Explain in detail.

E21. How many staff are devoted to licensing anpiing as a proportion of your entire staff?
Do they receive special training? Explain.

E22. How many staff are devoted to enforcemeiat proportion of your entire staff? Explain.

E23. Are licensees or those with permits requiceiave special training or education? If so,
how do you determine adequacy?

a) Are specified courses, schools or programs requirddow do you determine what
courses, schools or programs you will accept?

b) Do you offer a test to determine whether an appticaqualified?

c) Who devises the test?

d) How often is it reviewed?

e) Please submit a copy of all courses or institutim®se courses you accept, or any
tests you administer.

E24. If there is a training or education requiraemes it ongoing, or only required upon initial
application? If it is ongoing, how do you monitgrdating?

E25. Has the entity considered alternative requenas for licensure or permits?
E26. Describe the education/examination/experiemgpiirements for an applicant who is
already licensed or who has a permit issued bymalasi entity in another state or another

country.

E27. Are there license or permit requirements #énatunique to California versus those required
in other states or other countries?
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E28. Is there a national/uniform model or actdermitting or licensure that is being considered
or has been adopted by the entity? Has the erditgidered and rejected a uniform or model
act? Why?

E29. What information is required on the appligatifor licensure/permit? (A copy of the
application should be included.) What supportiogumentation is required?

E30. What information does an applicant receiwenfithe entity? (Copies of this information
should be included.)

E31. Explain the application review process cotelidy the entity and staff. (Include a flow
chart if one is available.)

E32. Is the entity's application process autontated

E33. What process is used to verify the informmapoovided by the applicant on the application
form?

E34. What process is used to check out-of-stgtécamts?
a) Is out-of-state licensee permitted to practice pt his or her application being
approved?
b) Are changes needed in the process to provide fterbaterstate reciprocity of
information?

E35. Does the entity recognize international nedpy? If not, why not? Are there special
requirements for international reciprocity?

E36. What are the deadlines for renewal of thenke/permit?

E37. What is the process for reinstatement itanse/permit has expired and what is the time
frame?

a) Is there an “active” versus “inactive” status?
E38. What sort of access does the public havppbcation/licensing/permit information?

a) Can the public obtain education and trainingrimiation, employment and
credentialing history?

E39. What is the average time between submisdi@n @pplication and an applicant's exam,

for each year over the past four years? What isatm@unt of time on average between
application and approval over the same period?
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E40. What is the average time period from the detign of the exam until applicant receives
the results and is issued a license, for each gear the past four years? Describe a typical
timeline, from original application to time of fydractice rights and privileges.

E41. Provide the number of licensees/permits\a@nd inactive), numbers and types of issued
and number of renewals for each year over thefpasiyears.

E42. Provide the number of licensees/permits wdnebeen grandfathered into the profession
and who are currently in practice. (“Grandfathergtludes those who did nbave to meet the
current requirements when the law was first enagted

E43. Provide the number of applicants for liceefuermit, number approved and number
denied for each year over the past four years.e @ibrief description of the reasons they have
been and were denied.

E44. Does the entity accredit any educationaiturtg&ins or programs?

a) What standards and processes are used for actied?ta
b) Does the entity review privasecreditation standards and processes to assire th
they are not unreasonably restrictive or anti-caitipe?

E45. If there is no continuing education requiratnshould one be mandated and why?

E46. Is there any review conducted by the enityhe private sector, to assure competency of
the licensed/permitted individuals? (Such as pssessments, quality reviews, or inspections of
work product or performance record.)

a) If so, explain this process, how they are chosemgiaiew, how often a review is
conducted, and how many have been reviewed eactoyeathe past four years.

b) Is remedial continuing education mandated for tHosad to be negligent or lacking
in competence?

c) Can the entity compel the taking of some ofleem of education or remedial action
to assure competency?

d) Must disciplinary action be taken against beforeedial education can be required?

E47. Are there any written standards or guidelowscerning the examination process? (Please
attach.) If not, why not?

E48. How many different examinations does thetgatiminister? Name them. For eastlch
exam, answer the following questions:

a) How is the licensing exam validated and how oftéfiten was the exam last
validated?

b) How often is the exam administered?

c) Where is the exam given; at what sites?
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d) Who prepares or writes the examination? Is it ateel trade organization,
independent organization or contractor?

e) What skills or knowledge does the exam test and &ix@ithey related to the practice
of the profession?

f) What is done to ensure exam security by propedntifying candidates and
preventing cheating?

g) How many parts are there to the exam? Descrilde gat (e.g., written, oral,
clinical, practical).

h) If candidates fail parts of the exam, must thegketthe entire exam or only those
parts they failed?

i) How frequently may the exam be taken?

}) Who grades the exam?

k) Who determines the standard for passing the exam?

I) Who notifies candidates of the results?

m) Is the examination any different for licensed ofist@te candidates or those from
other countries?

n) If the entity requires an applicant to pass theestaam in addition to a similar
national exam, justify the state exam by descrilpregisely what knowledge, skills,
and abilities the state exam covers that the naltiexam does not.

0) Is the examination any different for licensed ofistate and foreign candidates?

p) What would be the result if the exam were elimidas a prerequisite for licensure?

g) Could matriculation from an approved educationatiintion suffice, and if not, why
not?

r) Should the exam function be centralized under thpattment of Consumer Affairs
or another state agency or department, or is thty elready using a department's
examination resources, e.g., the Office of ExanonaResources?

E49. Provide the passage rate, for each of thef@asyears, for first-time candidates and repeat
candidates for each exam. How does this compaite twe rest of the nation for each exam

administered by the entity? Include the numberxainginees in each category. (Tables can be
used.)

F. Licensing or permitting falling under the jurisdiction of the Department of Consumer
Affairs (complete only if applicable)

F1. If the entity has the discretion and authotitygrant licenses or permits to individuals in
businesses or professions, please answer the fofjow

F2. What are the educational requirements fonsaee?

F3. Besides educational and examination requir&merhat other requirements are necessary
for licensure (e.g., experience requirements)?

! Please do not answer these questions unless #né bocommission falls under the jurisdiction lné Department
of Consumer Affairs. This one section — “F"-- imfted exclusively for those entities. If inapplidte, resume with
section “G.”
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F4. If qualifying experience is required, musbé gained under the supervision of a current
licensee?

F5. Are licensure applicants who are working unther supervision of a licensee and gaining
qualifying experience paid for their hours of work?

F6. Does the entity permit licensees, who are rsigieg applicants for licensure, to charge
those applicants for supervision?

F7. If an applicant must be supervised in some, wayst the supervisors be registered with the
board as supervisors? If so, what are the qudiibica to be registered as a supervisor?

F8. Has the entity considered alternative requémreshfor licensure?

F9. Describe the education/examination/experieaqairements for an applicant who is already
licensed by a similar entity in another state.

F10. Describe the education/examination/experieregpiirements for an applicant who is
already licensed by a similar entity in anotherrdoy

F11. Are there requirements that are unique tddeaia licensees versus those required in other
states or other countries?

F12. Is there a national/uniform model or actlicensure that is being considered or has been
adopted by the entity? Has the entity considenebrajected a uniform or model act? Why?
Has the entity considered adopting or using stahzea, uniform language to describe the
licensing and regulatory functions of the entity?

F13. What information is required on the applicatfor licensure? (A copy of the application
should be included.) What supporting documentasaequired?

F14. What information does an applicant for liagesreceive from the entity? (Copies of this
information should be included.)

F15. Explain the application review process cotelliby the entity and staff. (Include a flow
chart if one is available.)

F16. Is the entity's application process autontated

F17. What process is used to verify the inforrmapoovided by the applicant on the application
form?

F18. Are applicants required to report their own seconhduct to the entity

(e.g., professional negligence/malpractice judgsesmd settlements, criminal charges and
convictions, discipline in other states, etc.)?
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a) What process is used to verify self-reported infation?

b) What process is used to check prior criminal hisioformation or other unlawful
acts of applicant?

c) What process is used to determine whether pricrtzte been committed that would
be grounds for suspension or revocation of licermsa grounds for denial of a
license?

d) [Health Related Entities OrjlyDoes the entity check with the National Practigr
Data Bank prior to granting a license to practicethis state? Is the information
current and relevant regarding malpractice judgsentsettlements, and disciplinary
actions taken in other states?

F19. What action may the entity take if the licendeas made false statements on the
application?

F20. What process is used to check out-of-stgtbcamts?
c) Is out-of-state licensee permitted to practicerpiaohis or her application for license
being approved?
d) Are changes needed in the licensing process tadeder better interstate reciprocity
of information?
e) Does the entity recognize international reciprdétiiynot, why not? Are there special
requirements for international reciprocity?

F21. Has the entity developed criteria to evaldhagrehabilitation of a person applying for a
license after denial or revocation of a license?

F22. Are there other grounds for denial of a lgonther than those listed in any state code or
regulation?

F23. How often is license renewal required?

F24. What information must the applicant submitrimewal of his/her license? (A copy of this
information should be included.)

F25. What does the entity and staff review to mheitee applicant's qualifications for renewal of
licensure?

F26. What are the deadlines for renewal of thenke?
F27. What is the process for reinstatement i€@nse has expired and what is the time frame?
a) Is there an “active” versus “inactive” status lfoensees?

F28. What sort of access does the public havepbcation/licensing information?
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a) Can the public obtain education and trainingrimiation, employment and
credentialing history?

F29. What is the average time between submisdi@n @pplication and an applicant's exam,
for each year over the past four years?

F30. What is the average time period from the detign of the exam until applicant receives
the results and is issued a license, for each gear the past four years? Describe a typical
timeline, from original application to time of fydractice rights and privileges.

F31. Provide the number of licensees (active aadtive), numbers and types of licenses issued
and number of renewals for each year over thefpasiyears.

F32. Provide the number of licensees who have gesmmdfathered into the profession and who
are currently in practice. (“Grandfathered” liceesenclude those who did nbave to meet the
current licensure requirements when the licensawewas first enacted.)

F33. Provide the number of applicants for liceasunumber licensed and number
denied for each year over the past four years.e @ivbrief description of the reasons licenses
have been denied. Also provide the number of ‘€ licensees if possible -- those who
have met the educational requirements (graduated &n approved school, etc.) but still have to
meet other requirements before they may applyiéenkure.

F34. [For Health Related Entities Ohlis the entity involved in any health work fordata
collection efforts to determine where shortagea surplus of providers may exist throughout
the state?

a) What type of data is collected and when? ifent data is available from the entity or
other sources, please attach.

F35. Does the entity accredit any educationaltutgins or programs?

c) What standards and processes are used for actied?ta
d) Does the entity review privateccreditation standards and processes to assire th
they are not unreasonably restrictive or anti-caitipe?

F36. Does the entity have a continuing educagguirement for renewal of the license?

a) If so, describe the continuing education requirenmedetail.

b) Explain why continuing education is necessary.

c) Are there definitions or written policies about wiantinuing education is
acceptable or not acceptable for licensees?

d) What is the number of continuing education hougsiired to be taken by licensee?
What is the average cost per hour?

e) Are some courses/programs mandated? For what m#pos
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f) What is a licensee required to submit to the emtityhow completion of continuing
education requirement? How is verification made?

g) Who are the primary providers of continuing edumatourses?

h) Provide the number of current providers of contiguéducation, the number of
approved courses/programs they provide, the nuoftsponsors/courses/programs
rejected and reasons why.

i) Does the entity require continuing education prexsdo administer a test at the end
of the continuing education course?

]) Explain the process for approval of continuing edion courses or programs and the
time frame for approval.

k) What evidence does the entity have that completf@ontinuing education
requirements improves competency?

[) How many staff positions does the entity devotgst@ontinuing education program?

F37. Are there other alternatives the entity isstdering to continuing education to ensure that
professional competence is maintained, such ate4téng” or “re-certification”?

F38. Should the administration of all continuirdypeation requirements be centralized within
the Department of Consumer Affairs or another sagency or department? If not, why not?

F39. If there is no continuing education requiramehould one be mandated and why?

F40. Is there any review conducted by the entityhe private sector, to assure competency of
the licensed individuals? (Such as peer assessnugiatigty reviews, or inspections of licensees'
work product or performance record.)

e) If so, explain this process, how licensees areamdésr review, how often a review is
conducted, and how many licensees have been revieaah year over the past four
years.

f) Is remedial continuing education mandated for engee found to be negligent or
lacking in professional competence?

g) Can the entity compel licensees to take some dtier of education or remedial
action to assure competency?

h) Must disciplinary action be taken against the Ismmbefore remedial education can
be required?

F41. Are there any written standards or guideltwscerning the examination process? (Please
attach.) If not, why not?

F42. How many different examinations does thetgatiminister? Name them. For eatlch
exam, answer the following questions:

s) How is the licensing exam validated and how oftéfien was the exam last
validated?

t) How often is the exam administered?

u) Where is the exam given; at what sites?
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v) Who prepares or writes the examination? Is it ateel trade organization,
independent organization or contractor?

w) What skills or knowledge does the exam test and dn@ithey related to the practice
of the profession?

X) What is done to ensure exam security by propedntifying candidates and
preventing cheating?

y) How many parts are there to the exam? Descrile gat (e.g., written, oral,
clinical, practical).

z) If candidates fail parts of the exam, must thegketthe entire exam or only those
parts they failed?

aa)How frequently may the exam be taken?

bb)Who grades the exam?

cc) Who determines the standard for passing the exam?

dd)Who notifies candidates of the results?

ee)ls the examination any different for licensed ofistate candidates or those from
other countries?

ff) If the entity requires an applicant to pass theestaam in addition to a similar
national exam, justify the state exam by descrilpregisely what knowledge, skills,
and abilities the state exam covers that the naltiexam does not.

gg)ls the examination any different for licensed ofistate and foreign candidates?

hh)What would be the result if the exam were elimidae a prerequisite for licensure?

i) Could matriculation from an approved educationatitation suffice, and if not, why
not?

jj) Should the exam function be centralized under tepattment of Consumer Affairs
or another state agency or department, or is thty eready using a department's
examination resources, e.g., the Office of ExanonaResources?

F43. Provide the passage rate, for each of thef@asyears, for first-time candidates and repeat
candidates for each exam. How does this compaite twe rest of the nation for each exam
administered by the entity? Include the numberxainginees in each category. (Tables can be

used.)

G. Complaints Against Those With Permits or Licenss

G1. Who may file a complaint against those witbeamit or a license?

G2.

G3.

GA4.

G5.

Is there a single point of access, such &)8mumber, for the public to file complaints?
In what form must a complaint be submitted?
Is complaint intake automated?

How is the public kept apprised of the progrefsa complaint once filed?

a) When and how often is the complainant informed &ltioei progress of the
complaint?
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b) Are they notified when they may be contacted fappses of investigation?
c) Are they notified about the process and their imgoient in the proceedings?

G6. What sort of enforcement tracking is usedhayentity?

G7. What are the time frames for handling a compla from the time of receipt, to
assignment, to acknowledgment a complaint haswedgeto investigation and resolution?

a) What formal or informal processes (such as teleploatis) are used to handle
complaints?
b) What action may the entity take without filing arfeal complaint?
G8. What information must a complainant provid&Zqrm may be included.)

G9. How does the staff check for the accuracyefihformation provided?

G10. What information does a complainant usuafuest? For what reasons would a
complaint be dismissed?

G11. Provide, by type, the total number of commkadismissed each year for the past four
years.

G12. Provide, by type, the total number of compkhandled informally each year for the past
four years. Include a definition of "informally,lish as, “without an investigation.”

G13. Provide, by type, the total number of compkahandled formally each year for the past
four years. Include a definition of "formally."

G14. Describe the ways in which the entity momsitible number and subject matter of
complaints received, for purposes of adoption gtikations to cure prevalent abuses within the
licensed community.

H. Violations of Permit or License Requirements

H1. Is the scope of the permit or license cleddfined to determine legal versus illegal
conduct? (Cite statutes and/or include regulatjons.

H2. What actions may the entity take against tivase violate the permit/license requirement?

H3. Has the entity implemented "cite and fine'hawity under any state code or regulation? If
not, why not?

H4. How long has the entity had the power to idsues and citations?

a) What are the fine schedules?
b) Are the fines capped (so that multiple violatioagmot exceed a dollar threshold)?
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H5. What efforts has the entity made to invesddghbse who violate the license/permit
requirements?

a) Provide the number of cease and desist ordersydetir warnings issued or sent by
the entity for each of the last four years. Alsduide the types of activity involved.

b) Provide the number of infractions, penalties anahiadcstrative citations issued by the
entity for each of the last four years. Also in@dutie types of activity involved.

c) Provide the total number of cases for referredhéocourts for action for each of the
last four years.

l. Investigations

11. Explain briefly the investigative processeshs# entity, from the handling of an initial
complaint to the filing of an accusation or oth@mfal action. Indicate who is involved in each
stage of the process and the approximate time ffanm@mmpleting each stage for each type of
investigation.

I2. Does the entity perform inspections and/ors@d

a) If so, briefly explain the process, who is ilwaal and the time frame for completion.
b) What prompts an inspection and/or audit?

I3. Are cases divided into distinct areas for Hiang® (For example, administrative violations,
criminal violations, competency issues, minor ojanaases, unlicensed activity.)

a) Are cases prioritized? Explain the entity'®pty system.

14. Does the entity try to target high-profile easor publicity in order to educate those subject
to license/permit requirements and consumers adpmdific problem practices?

I5. Does the entity employ sworn investigativef8ta

a) If not, does the entity refer cases outside thieyeitself (i.e., to the Department of
Consumer Affairs Division of Investigation) or dade entity permit non-sworn
employees to investigate cases?

b) Does the entity believe that it would be betterifestaff to conduct all investigative
activities or to use (or continue using) an outsigency such as the Division of
Investigation? Explain briefly.

c) If the entity refers cases to a state agency fagdtigation, does the board ever place
an hours-per-case limit on the investigation? Undeat circumstances? What is the
limit and how is it set?

16. Provide the total number of investigations fiaye) commenced and completed for each year
over the past four years, and the number of ingastins currently open/pending.
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a) Provide approximate cost of investigationypetof case.

I7. Provide, by type, the number of inspectiond/anaudits completed each year over the past
four years.

a) What are the number of inspections and/ortaydianned for 2004-05?

I8. Provide the number of cases in which the itigaion was completed within 90 days of
complaint receipt for each year over the past j@ars.

a) Provide the same information for periods with80 days, one year, two years, three
years. Give reasons for extreme delays, if any.

19. How often does the state attorney generalesigan additional investigation before filing an
accusation or statement of issues? What is theoappate time frame if further investigation is
required?

J. Disciplinary Action

J1. Explain briefly the disciplinary process oé tntity, from completion of an investigation, to
filing of the accusation/statement of issues oiilainiormal document, to subsequent action by
the entity.

a) Indicate who is involved in each stage of thecpss and the approximate time frame
for completing each stage.

J2. Is there any alternative process used byrttigy @r is one being considered? This could
include, for instance, dispute resolution, mediato arbitration. Explain briefly.

a) What type of cases would be referred to this adtiéve process?
b) Does the entity track the effectiveness of thierakitive process?

J3. Provide the total number of citations issuedfder of abatement and order to pay an
administrative fine for each year over the past j@ars.

a) Show the amounts assessed by the entity and therasnoollected.
b) What further action was taken if an amount wentllacted?

J4. What are the general grounds for impairmemn¢wocation of a license? Cite code section(s).
J5. Are the grounds defined in statute or in regoihs? Please provide citations.

J6. Does the entity have a procedure for automgticnpairing or revoking licenses? Under
what circumstances would it be used?

J7. What conditions may be placed on a licensggaiited probation in court action?
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a) How does the entity monitor those who are g@iprobation?
b) What action may be taken by the entity for &imn of probation conditions?

J8. Under what circumstances does the entity adratiministrative hearings in conjunction
with administrative law judges (ALJs)? Are theneemstances when it conducts hearings
without ALJs? (If so, please answer the followqestions about ALJs, but, in your answers,
substitute the other decision maker, such as arfgeaificer or a sub-committee of the board or
commission itself.)

J9. Has the entity adopted criteria or standasdsifcumstances under which it should or
should not reject an ALJ’s proposed decision?

a) Have standards been developed to link dis@pliactions to the severity of the
complaint or violation?

J10. Has the entity adopted disciplinary guidditieat set forth the entity’s penalty standards?
(Include a copy.)

a) How frequently are they updated?
b) When and how have the disciplinary guidelines bmmmmunicated to the Attorney
General's Office or other counsel used for disogly action?

J11. What entities are required to report infororato the entity that may indicate a need for
disciplinary action? Has the entity experienced amplems getting information from these
entities?
a) [Health Related Entities OfilyAre there any reporting requirements for hepltins
or health care facilities? Explain what type dbmmation is reported to the entity (such
as peer review or disciplinary action taken agaangtactitioner).
b) Are licensees required to report to the eraiigut unprofessional conduct or other
violations by other licensees in the trade/profasai

J12. Is the entity permitted to issue interim esdgispending or imposing restrictions on
licenses? Under what circumstances would the esgik this relief?

J13. Does the entity have authority to file wilte tcourt for injunctive relief, for temporary

restraining orders, for cease and desist ordersytlmer types of order to enjoin the acts or
practices of persons who are in violation of anyhaf provisions of the licensing act, including
unlicensed activity? Under what circumstances dolé entity seek this relief?

J14. Is disciplinary information disclosed to theblic?

a) If so, at what point in the process is it made lade? (For example, once a
complaint is filed, after an accusation is filedadfier case is decided.)
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b) What information would be disclosed? (For exampter disciplinary action,
malpractice judgments or settlements, peer reviegirfgs, misdemeanor/felony
convictions, loss of professional privileges, etc.)

J15. Does the entity have authority to proceed digkiplinary action while awaiting court
action? Under what circumstances would this be done

J16. Provide information on how often an accusaiostatement of issues is rfied while
awaiting court action.

J17. Are there additional penalties or sanctiafsch the entity would consider imposing?
J18. Is any form of restitution provided to wrodgmnsumers or to the public?

a) If so, under what circumstances?
b) Has the board adopted rules or guidelines spegithese circumstances? If so, please
attach.

J19. If the entity has no restitution policy,hete some form of restitution the entity would
consider appropriate?

J20. Provide, by violation type, the total numbkaccusations filed, number withdrawn or
dismissed, and final decisions reached for eachgus the past four years. Also include those
cases which were referred for criminal or civiliaot

J21. Provide, for each year over the past foursyehe number of cases in which:

a) the entity non-adopted the decision of thd AL

b) the ALJ's recommended penalty was increaseéaeased,
c) reconsideration was granted or denied,

d) judicial review was employed,

e) the entity’s decision was overturned or stayed,

f) the penalty was reduced or reinstatement was gtante

J22. Provide the total number of statements ofissiled by violation type, number withdrawn
or dismissed, and number of licenses denied ottgglaior each year over the past four years.

J23. Provide the total number of interim ordefrgfiplicable) sought and issued by type for each
year over the past four years.

J24. Provide the total number of temporary resingi orders, cease and desist orders, or other
type of orders sought and issued by type for eaein gver the past four years.
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J25. For each licensee in which an accusatiotateraent of issues was filed and a decision
reached, provide the disciplinary action takergfti@ason for the decision, and entity’s
subsequent action for each year over the pastyfans.

J26. What is the generally accepted core amoukn@ivledge, skill and ability individuals with
licenses/permits must have to practice in this pation?

a) What methods are currently used to define theisée knowledge, skill and ability?
b)Who is responsible for defining this knowledglki)l and ability?
c) Is all the requisite knowledge, skill and aitiested?

J27. Is there a consensus on what activities itotestompetence to obtain a license or permit?

a) If so, state and document. If not, what islthsis for assessing competence?
b) Are the indicators of competent practice measlerby objective, written standards?
c) Are all standards job related?
d) How do these standards compare with those redjby other states?

If differences exist, please explain.
e) How are determinations made concerning the fisevo procedures or practices, and
whether or not they should be included as a congpetency/qualification?

J28. [For Health Related Entities Ohlipoes the entity review standardized practicalglimes
or protocols used in health care facilities?

J29. Are there other ways which knowledge, skifid abilities obtained by individuals with
licenses or permits: apprenticeships, internslupghe-job training, individual study, etc.?

a) Describe the program or study involved, nundigtears required, and whether it is a
prerequisite to licensure.

J30. Do consumers use services provided by easke thith licenses/permits on a repeat basis
or only infrequently?

J31. Who is the primary consumer of their servitles general public, businesses, state and
local agencies, etc.), and what percentage of ese$ these services?

a) Is the consumer generally more sophisticateul tthe average member of the public in
requesting these services?

J33. Can the competence or performance of thabeliaenses or permits be readily evaluated
by the consumer?

a) If not, why not?
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J34. To what extent do individuals regulated ley¢htity (e.qg., license or permit) make
professional judgments with potentially major fioa, health, safety or other significant
consequences for the public?

a) What are these judgments?

b) How frequently do they occur?

c) What are the consequences? Document.
J35. To what extent do individuals regulated eye¢htity work independently, as opposed to
working under the auspices of an organization,rapleyer, a supervisor, or under the
supervision of another practitioner?

a) If supervised, is the supervisor covered lgylaory statute?

J36. To what extent do decisions made by the iddals regulated by the entity require a high
degree of skill or knowledge to avoid harm?

K. Disciplinary Case Aging Data

K1. Provide the total number of pre-accusatiotéstents of issues assigned to the Attorney
General or counsel used in lieu of the AG. Dividses into the following categories: 0-91 days,
92-182 days, 183-274 days, 275-365 days, 1-2 yea88gjears, over 3 years.

K2. Provide the same information for post-accusdstatements of issues in the above
categories

K3. Provide a summary of caseload for each yeartHe past four years in the following
categories: Cases Received, Cases Completed, @pelivig Cases. Carry over from each year.

K4. Provide a summary of aging cases for each f@athe past four years in the following
categories: Cases Closed within One Year, Casese@Mithin Two Years; Cases Closed within
Three Years, Cases Closed within Four Years, Cases Four years old. Provide a brief
explanation of cases over two years old.

K5. What is the average period of time for a dasee handled, from the time a complaint is
filed to final disposition of the case?

K6. What can be done to speed up the disciplipeogess?
a) What efforts has the entity made to speedheptocess?
L. Enforcement Costs

L1. How does the entity track cases for purposeswtrolling enforcement costs?
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L2. Provide the total cost of investigation, pm#en (with the use of the attorney general's
Office or outside counsel), use of expert withessesninistrative hearings (with use of the
Office of Administrative Hearings and court repeos)e and other costs for each year over the
past four years.

a) Provide the percentage of enforcement costssare of the entity's total budget for
each of those years.

L3. If experts are used please briefly explain wRpert witnesses are used and how they are
chosen.

L4. Has the entity adopted formal criteria for thesignation and evaluation of experts in its
proceedings?

L5. Provide the hourly rate the entity has paith® Attorney General's Office or other counsel
for each year over the past four years.

L6. Provide the number of cases, by type, refetodtie Attorney General's Office for each year
over the past four years, the total cost of th@ses and the average cost per case.

L7. Does the entity have cost recovery authority?

a) Has the entity implemented this authority? When?

b) How much has the entity requested in cost recodaring the past four years on a
yearly basis?

¢) How much has the entity received in cost recovenng the past four years on a
yearly basis?

d) What percentage of enforcement costs is recoupeddh the cost recovery process?

M. Other Litigation Issues
M1. List and provide a brief description of:
a) the issues raised in all civil lawsuits (exchgljudicial appeals of agency disciplinary
decisions) to which the entity has been a partynduhe past four years,
b) the outcome of those cases, or the status péatling cases; and
c) the cost of each case to the entity.
N. Diversion Program
N1. Does the entity operate a diversion prograntifose with permits or licenses who abuse

drugs or alcohol? Under what statutory authori2g®cribe the program and its requirements in
detail.
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a) Is the entity's diversion program administeredhsy éntity itself (in-house) or is it
contracted out to another organization? If theefattlentify that organization and the
academic credentials/degrees and occupationakksgpossessed by the
organization's employees who work with diversioogsam participants.

b) What is the goal of the program?

c) ldentify the costs of the program over the past f@ars on a yearly basis;
distinguish between costs, which are paid by tdevidual participant, and costs,
which are borne by the entity and its licensees.

d) How are individuals referred to the diversion pargP

e) Once referred to and accepted into the prograhisiker license/permit suspended
until it is determined that he/she can practicelgaf

f) How many licensees/those with permits have pasgteigh in the diversion program in
each of the past four years?

g) How many licensees/those with permits have sucalgsfraduated” from the
program in each of the past four years? What aretiteria for graduation?

h) How does the entity communicate the existenceefltiiersion program?

i) Is the entity's enforcement program aware of tleatitly of diversion program
participants, so that it may take appropriate adfisubsequent complaints are
received about those who have “graduated” fronvardion program?

j) How many of those who "graduated” from the divergpoogram have had a similar,
subsequent disciplinary violation over the past fgears?

lll.  SPECIFIC QUESTIONS ABOUT THE ENTITY'S PROGRAMS

O. Potential for Harm to the Public

O1. Does the entity have programs that protectivamce the public’s health, safety, or welfare?
For example, are individuals under the administeator regulatory authority of the entity
engaged in activities or practices, which couldseapublic harm? Document any physical,
social, financial or other consequences to the womes, which could result if the entity would
case to exist.

a) How severe would these consequences be?
b) Is there one segment of the public that is nabmesk than others?
c) How likely is it that any harm would occur?

02. If there are different licensing/permit catags, classifications or occupational titles, which
are regulated, provide justification, in terms wbiaing harm, for each.

a) Explain why practice versus title protectioméxessary, or if title protection is
sufficient.
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P. Evidence from Current Program that the Programand Entity are Necessary

P1. What evidence can be seen or inferred fronemiigy’s current program(s) that demonstrate
why the entity is necessary?

P2. Document cases or instances of where thegmibialth, safety, or welfare has been
endangered or where consumer injury has occuregdustify the entity’s existence.

Q. Public Demand for Regulation/Administration/Programs.
Q1. What groups, organizations or other entitiggmmally requested
regulation/administration/programs created or imm@ated by the entity? Are there any, which

were opposed?

Q2. Is there any evidence that the public demémelprogram/current level of regulation/
administration? Be specific, and provide docunmigona

R. Federal Mandates or Other Legal Considerations.

R1. Are there federal mandates or other legaliderations that require the entity or any of its
programs to endure?

End of questionnaire. Thank you for your cooperation.

APPENDIX — APPLICABLE BUSINESS & PROFESSIONS CODE STATUTES

474 The Joint Committee on Boards, Commissions, ants@moer Protection established
pursuant to Section 473 shall review all state ti®as defined in Section 9148.2 of the
Government Codeother than boards subject to review pursuant @p@r 1 (commencing with
Section 473), every four years or over another fie@od as determined by the committee.

474.1. Prior to recommending the termination, conttiarg or reestablishment of any board or
any of the state board's functions, the Joint Cdtemin Boards, Commissions, and Consumer
Protection shall hold public hearings to receivaiteony from the board involved and the
public. In that hearing, each board shall havebtimelen of demonstrating a compelling public
need for the continued existence of the board.

474.2. All state boards to which this chapter appsiesll prepare an analysis and submit a report

to the Joint Committee on Boards, Commissions,@osumer Protection not later than 22
months before that state board is scheduled texoewed by the committee. The analysis and
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report shall include, at a minimum, all of the éolling: (2) A comprehensive statement of the
state board's mission, goals, objectives, and jegatiction in protecting the health, safety, and
welfare of the public. (b) The board's fund coratis, sources of revenues, and expenditure
categories for the last four fiscal years by prag@mponent. (¢) The board's initiation of
legislative efforts, budget change proposals, dhdranitiatives it has taken to improve its
legislative mandate. (d) A complete cost-benefélgsis of the board's operation for each of the
four years preceding the date of the report or avéme period specified by the committee.

474.3. (a) The Joint Committee on Boards, Commissiand,Consumer Protection shall
evaluate and determine whether a state board ssedeh Section 9148.2 of the Government
Code, other than a board, subject to review putswa@hapter 1 (commencing with Section
473), has demonstrated a public need for its coatirexistence based on, but not limited to, the
following factors and minimum standards of perfonoex

(1) Whether the board is necessary to protect tiigohealth, safety, and welfare.

(2) Whether the basis or facts that necessitatethitial creation of the state board have
changed.

(3) If the state board is necessary, whether exjstiatutes and regulations establish the most
effective regulation consistent with the publiceir@st, considering other available regulatory
mechanisms, and whether the board rules enhangrilitie interest and are within the scope of
legislative intent.

(4) Whether the state board operates and enfascessponsibilities in the public interest and
whether its mission is impeded or enhanced byiegistatutes, regulations, policies, practices,
or any other circumstances, including budgetaigouece, and personnel matters.

(5) Whether an analysis of the state board indsctitat it performs its statutory duties efficiently
and effectively.

(6) Whether the composition of the state board adtdy represents the public interest and
whether it encourages public participation in igidions rather than participation only by the
entities it regulates or advises.

(7) Whether the state board and its laws or reguiatstimulate or restrict competition, and the
extent of the economic impact the board's regugtoactices have on the state's business and
technological growth.

(8) Whether administrative and statutory changesacessary to improve the state board
operations to enhance the public interest.

(b) The Joint Committee on Boards, Commissions,@malsumer Protection shall consider the
appropriateness of eliminating and consolidatirgpoasibilities between state boards.

(c) Nothing in this section precludes any staterthaa, if requested by the Joint Committee on
Boards, Commissions, and Consumer Protection, ¢glggslative Analyst's Office, from
submitting other appropriate information to theni@ommittee on Boards, Commissions, and
Consumer Protection.

474.4. The Joint Committee on Boards, Commissions,@oasumer Protection shall meet to
vote on final recommendations. A final report stalcompleted by the committee and made
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available to the public and the Legislature. Thamoreshall include final recommendations of the
committee and whether each board or function $featerminated, or continued, and whether its
functions should be revised or consolidated withs&hof other state boards. If the committee
deems it advisable, the report may include propdbgégito carry out its recommendations.
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